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ED VISA REFUND POLICY 

STAGE 1. GETTING MOE APPROVAL (REFUND GUARANTEED) 

If your application has already been submitted to the MOE or be rejected by the Ministry of Education, 

The Knowledge Language School will provide a full refund short of 10,000 baht for a registration, 

admin, or processing fee. 

STAGE 2. VISA APPLICATION AT THE EMBASSY (NO REFUND) 

Once you get an approved letter from the Ministry of Education, you now have permission to study 

Thai in Thailand. The next step, however, is to get permission to stay in Thailand by submitting the 

letter of approval from the Ministry of Education to a Thai embassy or consulate to apply for the 

education visa. 

There is no refund if your application is rejected by the embassy or consulate. 

Here are the reasons: 

Choice of the embassy – We will advise you where to go, but it is your responsibility to do your 

research before visiting a Thai embassy or consulate. Some are very strict while others are easygoing. 

The choice is yours to make. 

Bad record – Your application could be rejected due to a past criminal record, or if you’ve been 

blacklisted for previous offenses like overstaying border bouncing, applying for too many tourist 

visas, etc. Whatever the reason, no school can be responsible for your misconduct. 

Politics – If there is a conflict between Thailand and your home country, your chance of getting an 

education visa could be slim or near impossible. In this case, it is your responsibility to check with the 

Thai embassy or consulate you plan to visit before making a commitment to our school. 


